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SCHOOL anb Transportarion Inrormarion 1s onty a CLICK or CaLl Away..

#STQYTUNED

Register for email notifications through the STEO Parent Portal at transportation.steo.ca For updates
throughout the summer, follow STEO on Facebook and/or visit www.steo.ca. STEQ’s BusPlanner App
is also available free for iOS and Android users. Just use Access Code “STEQO”

Please reach out to STEO at 1-855-925-0022 or transportation@steo.ca for any questions you may
have. We are available throughout the summer to assist you.

FIND MY BUS STOP . .. BUS STOP FINDET

Busing information is at your fingertips. Simply access STEQ’s website at www.steo.ca and click on
the “Find My Bus Stop” icon.

Fill in your information for secure access to your child’s route number, pick-up time and location, bus
company name and phone number.

Parents or students confirming busing information require an OEN number (found on the student
report card). Kindergarten students or NEW students that have not yet been assighed an OEN
number can use the School Assigned Student ID number until an OEN number is provided. Please
reach out to your school before the school year ends for your Student ID number.

You can check busing information beginning August 20, 2024. A reminder that drivers will not be
calling out to families with busing information to avoid missed/misdirected calls and to ensure that
families are accessing the most accurate information available.

Can I RIDE @ BUS?

The School and Transportation Eligibility tool is active for the 2024 - 2025 school year.
The tool can is located at www.steo.ca by clicking on the School and Transportation Eligibility link -
just look for this icon on our homepage.

School and Transportation Eligibility
Which School do | attend AND Can | ride a

bus?

Pick the 2024 - 2025 School Year before clicking on “School Information”, “School Eligibility: Which
School do | attend?” or “Transportation Eligibility: Can | Ride a Bus?”

e School Information: Provides the address, phone number, website, boundary map, and available
programs and grades for a chosen school.

e School Eligibility: Which School do | Attend? Allows a student, parent, guardian, or school staff to
check for school eligibility based on the address entered.
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DONT NEED @ BUS? LET US KNOW.

Please let STEO know if you will not be using transportation in 2024 - 2025. The Opt Out form is
easy to complete and is found at www.steo.ca under Quick Links, Tools, Opt Out Form/I Don’t
Need a Bus or by visiting www.steo.ca/idontneedabus

Transportation Eligibility: Can | ride a bus? Find out if you are eligible for transportation.
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Parents and guardians can use the Parent Portal to check pick-up and drop-off information once
bus routes are created. The Parent Portal also allows parents to subscribe to receive bus delay
and cancellation emails throughout the school year.

To change the School Year for any of the options above, click on the HOME menu option and re-
select the appropriate School Year from the drop-down list, as highlighted above.

The 2024 - 2025 Parent Portal/BUS STOP FINDER will be active on August 20, 2024.
After August 20, 2024, bus route updates may occur until the start of school year. Please check

back frequently for updates after August 20, 2024, as route information can change up until
school begins.

MOVINg Or CHan&ing paycares?

Inform your child’s school of address/contact information changes as soon as you can and before
the end of the school year, if possible, to ensure that busing is set up for the first day of school.

SHAreD CUSTODY?

Please submit your sighed 2024 - 2025 Family Accommodation/Shared Custody package to STEO
as soon as possible. The package is available at www.steo.ca under Quick Links, Tools, Shared
Custody Transportation Information and Application Form.
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